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Information on Berlin’s local transport system is available in
German and English here:

S 5l YL 3550 BYG: e +493019449
45 il YL 3550 S-BARN: ..o +49 30 297-43333

...+49 3019449
.................................................... +49 30 297-43333

BVG call center:........
S-Bahn Berlin Callcenter:

www.BVG.de - info@bvg.de
www.S-Bahn-Berlin.de - kundenbetreuung@s-bahn-berlin.de
www. VBB.de/welcome
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or with the free BVG app “Fahrinfo Plus” (only available in German)
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Tickets for trains and buses

Asylum seekers who have arrived in Berlin and have not registered
yet need to purchase a valid ticket for public transport.

There are only three fare zones in Berlin: the S-Bahn-Ring serves
E] at the border of Zone A, the city centre. Zone B ends at the

city limits. Zone C stretches out 10—15 km into Berlin’s sur-
E roundings. The “Berlin Ticket S” is not valid in Zone C.

You can select the type of ticket that best suits your needs:
Berlin AB tickets, BC tickets or ABC tickets. Adults must pay
the regular fare; children from 6 to 14 are eligible for the
reduced fare. Children under 6 do not need tickets. Tickets can
be purchased conveniently at one of the many sales points or
at the ticket machines that can be found at all urban rail and
metro stations, transfer points, and inside the trams.

EI’ Please do not forget to validate your ticket before starting
your journey. Ticket validation machines are located at all
platform entrances in urban rail and metro stations and in
buses and trams. Tickets purchased on trams and buses will
no longer need to be validated. Please board buses through
the forward door; pre-purchased tickets must be displayed to
the driver upon entry.
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Tickets for Berlin (fares AB) EUR
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Single ticket
Valid for 1 trip of up to 2 hours, in 1 direction, including
changes and stopovers. Not valid for return and round trips.

4-Fahrten-Karte
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4-journey ticket
Valid for 4 trips of up to 2 hours, in 1 direction.
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Short-trip

6 stops by bus or tram, no changes and stopover, this
includes stops at which express buses do not stop.

3 stations by S- or U-Bahn. Changing trains is permitted
but stopovers are not allowed.

Tageskarte
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Day ticket
Ticket entitles 1 person to use public transport from time
of validation until 3 am. the next day.

Kleingruppen-Tageskarte
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Small group day ticket
Ticket enttitles up to 5 persons to use public transport
from time of validation until 3 am the next day. Not
available for purchase in trams.
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berlinpass and Berlin-Ticket S

Asylum seekers who are entitled to social benefits receive the
“berlinpass . With this pass, you can buy tickets for public trans-
port —the “Berlin Ticket S”.

Where can | get the “berlinpass”?

If you receive benefits from the Central Agency for Asylum Seekers
(ZLA) under the Asylum Seekers Benefits Act, you will receive a
“berlinpass” from this agency.

When can | use the “Berlin Ticket S”?

Once you have a valid “berlinpass” with your photo, personal data
and validity period, you can buy and use the “Berlin Ticket S” —i.e.
a token for one month.

What does the “Berlin Ticket S” look like and what do | have to
keep in mind?

The “Berlin Ticket S” consists of the “berlinpass” and the token
for the respective month. Only both together — “berlinpass” and
“Berlin Ticket S” — are valid as a fare card for public transport in
Berlin. Therefore, you must always carry and show both when a
ticket inspector asks to see your ticket.
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Please note: Your “berlinpass” has a number on it. This number
must be entered before your first ride on the monthly tokens. An
extra field is provided for this purpose.

Where is the “Berlin Ticket S” valid?
With the “Berlin Ticket S”, you have unlimited access to public
transport in the tariff zone Berlin AB (Berlin metropolitan area).

How much does the “Berlin Ticket S” cost?
The token for the “Berlin Ticket S” costs 36 euros per month.

Where can | obtain the tokens?

You can purchase the token for the desired month in all customer
centres and sales points of the BVG und S-Bahn, as well as at
ticket machines in urban rail and metro stations.

Who and what can | bring along on trains and buses with the
“Berlin Ticket S”?

With the “Berlin Ticket S’, you can bring along children under the
age of 6, a pram, a dog and luggage free of charge. However, if
you would like to bring a bicycle on the train, you will require an
additional bicycle tariff ticket
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Welcome to Berlin

The urban rail (S-Bahn) and metro (U-Bahn) lines form the core of
public transport in Berlin. Buses and trams supplement their services.
The lines featuring an M before the number, also known as Metro-
Buses or MetroTrams, run particularly often.

During the day S-Bahn trains on most routes in the city centre of
Berlin run at 4 minute intervals. Underground, several U-Bahn lines
also traverse the metropolis at 5-minute intervals. Trams and buses
generally run every 10 minutes in the city centre. MetroTrams and
MetroBuses often run even more frequently, and do so 24-hours a day.

S-Bahn and U-Bahn train service continues throughout the night on
most routes on the nights from Friday to Saturday and Saturday to
Sunday, as well as the nights before legal holidays (exceptions: U4,
U55, 545 and $85). On other nights — from the night of Sunday to
Monday through that of Thursday to Friday — night buses (Bus N1-N3
and N5-N9) run along the U-Bahn routes at 30-minute intervals.
Other night buses run from 12:30 am to 04:30 am daily; on Sundays
night service continues until 07:00 am. An “N” before the route
number identifies these lines. They run at 30-minute intervals or
more frequently on some routes.
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@ Landesamt fiir Gesundheit und Soziales (LaGeSo)
- Zentrale Aufnahmeeinrichtung fiir Asylbewerber (ZAA)
- Zentrale Leistungsstelle fiir Asylbewerber (ZLA)
Turmstr. 21, 10559 Berlin
(s£Y) Lo laia¥) 5 5 Aauall arliY) cisal)
(ZAA) ¢ 53l dUal (5 38 pall sl (38 50
(ZLA) ¢ 53l el e Loadlly i) &y 3 5ol 2l
(150 L) 187,123, 101 (alll Jasha el 5 S50\ s i o557 i
(500 L) M27, TXL, 245 (bl hashi s U9 s siall s el i o) 57 Aana
State Office for Health and Social Affairs (LaGeSo)
- Central Reception Centre for Asylum Seekers (ZAA)
- Central Agency for Asylum Seekers (ZLA)
Bus stop Turmstr./Libecker Str., bus 101, 123, 187 (approx. 150 m)
Metro station U Turmstr.,, metro line U9, bus M27, TXL, 245 (approx. 500 m)

@ Agrarbérse - Kleidung fiir hilfsbediirftige Menschen
Rathenower Str. 16, 10559 Berlin
Mo-Do 9:30 —13:30, Fr 9:30 —12:30
Ao yiiall Gudlal) dua 5
(¢ 50 L) 123 (ald) s eosasl i 5800 5\ sl 3% (S oy daaa
Agrarbérse — Clothes for people in need
Bus stop Birkenstr./Rathenower Str., bus 123 (approx. 50 m)

© Landesamt fiir Biirger- und Ordnungsangelegenheiten (Auslanderbehérde)
Friedrich-Krause-Ufer 24, 13353 Berlin ‘
Guiladl aulhy) casal)
(500 L ) 142 el 1t e il il & 5 o) 57 Aana
State Office for Residents and Regulatory Affairs (Aliens Department)
Bus stop Friedrich-Krause-Ufer, bus 142 (approx. 500 m)

O Bundesamt fiir Migration und Fliichtlinge (Bamf)
Askanierring 106, 13587 Berlin-Spandau
(Raly) Ciadl g 3 gl (A1 2l Gisal)
(¢350 Lu) M45, 671 ald Ja sha ¢ 300 4l dans
Federal Office for Migration and Refugees (Bamf)
Bus stop Klinkeplatz, bus M45, 671 (approx. 350 m)

© Erstaufnahmeeinrichtung MotardstraBe
Motardstr. 101A, 13629 Berlin-Spandau
Al ik 3G g 2 O AR dﬂ}:
(¢ 700 L) 139 (aldl s U7 syl Ja shass eftad 55 oy J 1 dasas
MotardstraBBe Reception Centre
Metro station U Paulsternstr., metro line U7, bus 139 (approx. 700 m)

O Notunterkunft Schmidt-Knobelsdorf-Kaserne
Schmidt-Knobelsdorf-Str. 26, 13581 Berlin-Spandau )
i gaid o€ cualk A ala
(¢ 100 L) 631,135,134 ,131 Galll Lokt ¢ 3330 ¢ 5t dans
Schmidt-Knobelsdorf Barracks Emergency Accommodation
Bus stop Melanchthonplatz, bus 131, 134, 135, 638 (approx. 100 m)

@ Notunterkunft Karlshorst
Kopenicker Allee 146-162, 10318 Berlin )
Gl al s lala
(»500 L ) 296 alull Jad cosadl Sty €7 e
Karlshorst Emergency Accommodation
Bus stop Kdpenicker Allee, bus 296 (approx. 500 m)

© Notunterkunft im ehemaligen Rathaus Wilmersdorf
Fehrbelliner Platz 4, Eingang Brienner StraBe, 10707 Berlin )
Gikeal) iy 92 (g alid Apaly e B lala
(2100 L) 115,104,101 0ol s U7 U3 sl o shass ¢ 5500 iy 3 dans
Emergency Accommodation at the former Wilmersdorf town hall
Metro station U Fehrbelliner Platz, metro line U3, U7, bus 101, 104, 115 (approx. 100 m)

© Notunterkunft Marienfelde
Marienfelder Allee 66, 12277 Berlin
oulld u.lJLG uc
(¢ 100 L i) M77 bl Jad can) i ;&u),.m”m
(¢ 700 L) 283 (bl 5 52 (S-Bahn) coal swall jidad L shad. oallé (3 5Le7 A
Marienfelde Emergency Shelter
Bus stop Stegerwaldstr., bus M77 (approx. 100 m)
Train station S Marienfelde, urban train line S2, bus 283 (approx. 700 m)

(@ Erstaufnahme und Clearingstelle EAC (fiir unbegleitete Kinder/Jugendliche)
Wupperstr. 17-21, 14167 Berlin-Zehlendorf
Cmgman b )y JULS A 5l ) (38 5e
(400 Lo ) 285 (bl Lad el i 5y 7 Anne
Initial Reception and Clearing House EAC (for unaccompanied children/youths)
Bus stop Wupperstr, bus 285 (approx. 400 m)

@ Syrische Botschaft
RauchstraBe 25, 10787 Berlin
A gl 3 bedl)
(250 L) 200,187,106 ,100 (bl da shads ¢ ) flipal \ (LS g3 s 537 A
Syrian Embassy
Bus stop Nordische Botschaften/Adenauer-Stiftung, bus 100, 106, 187, 200 (approx.
250 m)

@ Irakische Botschaft
Pacelliallee 19-21, 14195 Berlin
A8 ) 5 sl
(¢ 100 L) 110 ol Lo <050 ol ddana
(600 Lu) U3 5 yial) o ctoadl SLdld g7 ddana
Iraqi Embassy
Bus stop Im Dol, bus 110 (approx. 100 m)
Metro station U Podbielskiallee, metro line U3 (approx. 600 m)

@® Deutsch-Arabisches Zentrum fiir Bildung und Integration
Uthmannstr. 23, 12043 Berlin-NeukdlIn
Tlaai¥l g agladll o 2l ‘,ALAJ\JI ISl
U7 el lad cand i (& J3H8” ddasa
German-Arabic Centre for Education and Integration
Metro station U Karl-Marx-Str., metro line U7 (approx. 150 m)

@ BBZ, Beratungs- und Betreuungszentrum fiir junge Fliichtlinge und
Migrantinnen
TurmstraBe 72, 10551 Berlin
(BBZ) el ¢ palgeall g oD\ &l M1 9 3 L) S s
(300 G 123,106 ,TXL M27 Golall I shad ¢ 15 g s\ sl 3 ) 5" ilans
(200 L) 101 ol Jad ¢ma 5 e \ s i3 o ) 55" Aaaa
Counselling and Care Centre for Young Refugees and Migrants (BBZ)
Bus stop Turmstr./Beusselstr., bus M27, TXL, 106, 123 (approx. 300 m)
Bus stop Turmstr./Waldstr., bus 101 (approx. 200 m)

@ Beratungsstelle fiir Migrantinnen bei dem Beauftragten des Senats fiir
Integration und Migration
Potsdamer Str. 65, 10785 Berlin
Buagdls Elasi¥) sy Ol s A ol Alaall Aa gl (12 gha sl (i palgeall B L) S
=LY o sl g o salll 35 AalEY) Ga Blaty Lo JS 3 A0 sl 5 L)
18 A 15 Zeladl oo Load unadl) 13 (1) 9 Zeludl (pa el 5 £l 5 () ALGA I 5
el U8 et g GV A ol ARlL 5 L) 2a 5
(50 L) M85 M48 Lalill Jashas ¢l 5 palaSigs | sl il 5 551" Alana
Information centre for migrants at the office of the Senate Representative for
Integration and Migration
Advice on legal issues and social security benefits concerning migrants
Mon, Tue, Thu 9:00 am —1:00 pm, Thu 3:00 pm —6:00 pm
Arabic translations Mon and Thu mornings
Bus stop Liitzowstr./Potsdamer Str., bus M48, M85 (approx.50 m)



